
COMMUNICATING

MUTUALITY
Standing out in a Competitive Landscape



OUR SMALL AND MIGHTY TEAM

CHRISTINE YOUNG

VP, BD AND MARKETING MARKETING SPECIALIST

AIDAN BATTLEY



ABOUT US

MUTUAL FIRE INSURANCE WAS 

FOUNDED IN 1902.

Founded by 44 local farmers and 

business owners who were unable to 

find insurance at a reasonable cost.



MISSION, VISION, 

AND PURPOSE

Embracing Change to 

PROTECT You

VISION

Trust and Protection 

For a Sustainable 

Tomorrow.

PURPOSE

Custom Solutions 

with Unparalleled 

Service

MISSION



OUR VALUES

Promote and support 

philanthropy and 

volunteerism

Trust, through 

personal and 

professional integrity

We work together to 

meet our common 

goals, unify 

relationships, and 

celebrate success.

Inspiring success. We believe in what 

we do

EmpowermentMutuality Honour Passion Community



MARKETING AT MFI

Start the 

Conversation

Introduce The 

Brand

Set up for 

Success



ACHIEVING THOSE GOALS

• Broker Campaigns

• Public Campaigns



BROKER CAMPAIGNS
• Extend our Spend

• Understand Audience Segmentation

• Refer with Purpose



PUBLIC CAMPAIGNS

• Advocate for Proper Coverage

• Support our Broker Partners

• Communicate Mutuality



WE AVOID

• Big Budget Campaigns

• Advertising Products?!?

• The OverPromise



THE LONG GAME: BLOGS AND 
EVERGREEN CONTENT



WHY A BLOG?

• Extend our Spend – Content Lifecycle

• Comes to People on Their Own Terms

• Demonstrates Expertise



WHERE IS THE VALUE?

• Direct Referral to Find a Broker

• Demonstrates Trust



TYING IT ALL TOGETHER

• People-First

• Build Relationships

• Demonstrate Mutuality



QUESTIONS?

CHRISTINE’S CARD AIDAN’S CARD CARINA’S CARD
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