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Building trust 

and enhancing Customer experience 

in a Multi-brand / Omnichannel approach
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VISION and MISSION

Our purpose is 

to provide protection to as many people as possible 

by making insurance accessible and inclusive, 

by investing in prevention, 

in a sustainable way 

and thanks to the strong involvement of our employees
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For people through people …
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For people through people …

  → Customer Experience
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Agent 360 …



6 |

Integrated life subscription and medical acceptance

Intermediary informs 

candidate on formalities  

& ways to complete them

Candidate understands 

what he has to do & 

communicates choice how 

to fill in to intermediary

Candidate arrives on 

landing page which offers 

step-by-step guidance 

Prepare

Formalities

Candidate receives email 

invite with link to start 

acceptance track 

Candidate shares 

financial information

Candidate fills in medical 

questionnaire & shares 

relevant documents

Candidate provides 

necessary consents

Candidate can share 

additional documents

Candidate signs & 

acceptance starts!  

Intermediary informed all 

info is complete & 

acceptance is completed

Can contact customer  

Policy / endorsement 

documents made available 

on customer zone 

Candidate pays (first) 

insurance premium
Be covered 

Authentication

Candidate has questions 

and knowns where to look 

for info / who to contact 

Policy issuanceRisk acceptance

Additional (medical) 

inquiries or clarifications

Exclusions/surpremium: 

acceptance letter



A co-creation by

Creating healthy habits 

has never been easier.

Made for you, your plans and your health.

Coach

Challenges

Progress

Rewards
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Kazazen …

PREVENTION & PROTECTION

SECURITY

INSURANCE

ENERGY

ASSISTANCE

REPAIR
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Building trust 

and enhancing Customer experience 

in a Multi-brand / Omnichannel approach

→ A journey for all …
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